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Hi, I am Jenna. I am a division director. 
According to your answers to the work pattern survey, you have an 
internally-mobile, interactive work pattern just as I do. Other people 
who tend to have the same work pattern include team managers, 
program coordinators, designers, and engineers. 
Having an internally-mobile, interactive work pattern means that 
we, by and large, spend over three quarters of our working hours in 
the office but much of that time is spent somewhere other than our 
own desks. When we are at our own desks, we usually spend more
than half of the time talking to people either on the phone or in 
person. 
A typical workweek of someone with an internally-mobile, 
interactive work pattern might look like this sample calendar. On 
the calendar, orange indicates time spent in the office but away
from one’s own desk; dark green indicates time spent at one’s own 
desk talking with someone on the phone or in person; blue 
indicates time spent at desk working alone; light green indicates 
time spent working outside the office. On the whole, less than ¾ of 
the time is spent at desk, less than ¼ of the time is spent working 
outside the office. 
People with an internally-mobile, interactive work pattern typically 
look for a variety of work settings in the workplace—individual 
workspaces for interaction at desk, meeting rooms of different 
sizes for small to large group interactions, quiet places to go for 
heads-down work, and acoustic privacy for uninterrupted or 
confidential phone calls. 
My workplace provides all of the above. Let’s take a look at a 
typical day of my life in the office and how my workplace supports 
what I do. 
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